
      

PRIME ONE TECHNOLOGIES

REQUEST FOR RETURN MERCHANDISE 
AUTHORIZATION NUMBER (RMA#) 

DATE: __________________________________________________________________________________________

CUSTOMER NUMBER: __________________________________________________________________________

COMPANY NAME: ______________________________________________________________________________

ADDRESS: _____________________________________________________________________________________

CONTACT NAME: ______________________________________________________________________________

PHONE NUMBER: ______________________________________________________________________________

FAX NUMBER: _________________________________________________________________________________

E-MAIL: _______________________________________________________________________________________

        Item #                            Quantity                   Reason for Return (each item must indicate the reason for the return)

  
Return this form to your Sales Representative

• This form is not a Confirmation of Receipt of Product. Evaluation of Product is the Sole Discretion of Prime One 
Technologies.  All products come with a one year warranty, unless otherwise indicated.

• Please note, any overstock product purchased over 60 days will be charged a 25% restocking charge.  
• Any Bluetooth deemed to be defective needs to be returned with all parts and packaging.

• Should a product be DOA or deemed manufacturer defect, you will be given a 
choice of replacement or credit towards your next purchase.
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